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ABSTRACT 
 
Generally the people with disabilities in all over the world are at high risk of 
unemployment. Therefore the aim of this study was to examine the level of 
organizational awareness towards the employability of disabled people at private 
organization in Shah Alam. There are three independent variables had been examined 
to measure the organizational awareness towards the employability of disable people 
at private organization in Shah Alam area. There are policies, corporate social 
responsibility (CSR) and consequences of employing disable people. The population 
for this study was targeted for private organization at Shah Alam area. The sample 
taken from upper and middle level management staffs who consist of managers, 
assistant managers, senior executives, executives and others. However stratified 
sampling method had been chosen for conducting this study. The findings and results 
shows that there are moderating relationships between organizational awareness 
toward employability of disabled people. CSR is the most efficient method rather 
than policies in showing the level of organizational awareness in employability of 
disabled people by private organization. Besides that, the CSR will affect the 
employer to take decision to implement for hiring the disable people to work with 
their organization as it involves corporate image and market shares. The other two 
variables shows a weak relationship towards employing disable people at Shah Alam. 
This two variable are not give strong impact for employing disable people in private 
organization. Several recommendations and suggestions could protect the disable 
people from discrimination by the private organization. The government and NGO 
should give some incentives and supports to the employers who are willing to 
employ disabled people to work in their organization for encourage the employer to 
hire the disable people in their organization. In addition, the government also should 
play an important role to governance the act and policies regarding the employability 
of disabled people for both private or public sectors. Last but not least, the person 
with disabilities also should take initiative for doing their own business or self-
employment to reduce the dependability towards other people. 
 
Keywords: Disable people, Employability of disabled people, Corporate Social 
Responsibility (CSR). 
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ABSTRAK 
 
Secara umumnya, orang yang kurang upaya di seluruh dunia ini mempunyai risiko 
yang tinggi dalam pengangguran. Oleh itu, tujuan kajian ini adalah untuk mengkaji 
tahap kesedaran organisasi untuk melantik pekerjaan bagi orang kurang upaya di 
organisasi swasta di kawasan Shah Alam. Terdapat tiga pembolehubah bebas telah 
diperiksa untuk mengaji kesedaran organisasi untuk melantik pekerjaan bagi orang 
kurang upaya di organisasi swasta di kawasan Shah Alam. Di antaranya adalah polisi 
atau dasar, tanggungjawab sosial korporat (CSR) dan akibat daripada perlantikan 
orang kurang upaya. Populasi bagi kajian ini disasarkan pada organisasi swasta di 
kawasan Shah Alam. Sampel kajian diambil daripada kakitangan pengurusan 
peringkat atasan dan pertengahan. Kaedah persampelan berstrata telah dipilih untuk 
menjalankan kajian ini. Keputusan menunjukkan bahawa terdapat hubungan yang 
sederhana pada kesedaran organisasi terhadap perlantikan pekerjaan bagi orang 
kurang upaya. CSR adalah kaedah yang paling berkesan dalam menunjukkan tahap 
kesedaran organisasi dalam perlantikan pekerjaan bagi orang kurang upaya di 
organisasi swasta. Di samping itu, CSR akan memberi kesan kepada majikan untuk 
mengambil keputusan untuk mengambil orang kurang upaya untuk bekerja dengan 
organisasi mereka kerana ia melibatkan imej dan pasaran saham. Dua pembolehubah 
menunjukkan hubungan yang kurang memuaskan dalam perlantikan orang kurang 
upaya di Shah Alam. Kerajaan dan NGO perlu memberi beberapa insentif dan 
menyokong kepada majikan yang sanggup mengambil orang kurang upaya untuk 
bekerja di organisasi mereka untuk menggalakkan majikan untuk mengupah warga 
kurang upaya dalam organisasi mereka. Di samping itu, kerajaan juga perlu 
memainkan peranan penting dalam pengubalan polisi dan dasar-dasar yang berkaitan 
mengenai pekerjaan orang kurang upaya untuk kedua-dua sektor swasta atau awam. 
Akhir sekali, orang yang kurang upaya juga perlu mengambil inisiatif sendiri untuk 
mendirikan perniagaan sendiri atau bekerja sendiri untuk mengurangkan 
pergantungan terhadap orang lain. 
 
Kata kunci: Orang kurang Upaya, Perlantikan orang kurang upaya, 
Tanggungjawab sosial korporat. 
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CHAPTER 1 
INTRODUCTION 
1.1 BACKGROUND OF THE STUDY  
Over the last five decades, the principle which underpins policy for the employment of 
disabled people has remained constant. The majority of disabled people are fully 
employable on their own merits in competition with non-disabled workers, providing 
that prejudice and discrimination are overcome. In the year 2013 the records from social 
welfare department shows that the total number of 497,074 peoples had been registered 
as people with disability from varies states in Malaysia (JKM 2013).  
The highest disable people who are registered in Selangor states with 71, 927 
which is 14.5 percent from the overall people who had register as person with 
disabilities. According to DSW the highest disable peoples are from learning disability 
with 178800 (36%) person and 162215 (33%) persons are physical disability people. 
The number of disable peoples who had register with DSW is increasing from year to 
year where in the year 2009 there are 283, 204 disable people who have register but up 
to year 2013 this number was increase drastically to 494, 074 people.   
With the increasing number of the disable people at Malaysia, the obligation to 
seeking and getting a job also become more challenging especially for those people with 
physical disability. Moreover this situation will derive to increasing number of 
The contents of 
the thesis is for 
internal user 
only 
 62 
 
REFERENCES 
 
Al Abdulwahab, S.M., & Al Gain, I. (2003) Attitude of Saudi Arabian Healthcare 
Professional  toward people with physical disabilities, Vol. 14, 63. Retrieved 
April 20 2014, from Google Scholar. 
 
Baker & McKenzie (2009). Malaysia, 45-60. Retrieved March 13, 2014, from 
Google Scholar. 
 
Baldridge, D. C., &Veiga, J. F. (2001). Towards greater understanding of the willing 
to request an accommodation: Can requester’s beliefs disable the ADA? 
Academic of Management  Review. As cited in Feldman, journal of the role 
of physical disabilities in early career. Vocational  choice, the school-to-
work transition, and becoming established, 247-274. Retrieved April 20, 
2014, from Science Direct. 
 
Barnes, C., Mercer, G., 2005. Disability, work and welfare: challenging the social 
exclusion of  disabled people work employment and society. As cited in 
Newton, Ormerord and Thomas,  journal of disabled people’s experiences 
in the workplace environment in England, 26, 610-623. Retrieved April 20, 
2014, from emerald insight.   
 
Borsay, A., 2005 Disability and social policy in Britain Since 1750. Basingstoke, 
Palgrave. As cited  in Duff, Ferguson and Gilmore. Journal of 
Issuesco0ncerning employee and employability of disabled people in UK 
accounting firms, 15-38. Retrieved May 20, 2014, from Science  Direct. 
 
Boylan, A., & Burchardt, T. (2002). Barriers to self-employment for disabled people, 
108-155. Retrieved January 30, 2014, from ProQuest. 
 
Brown. S.E. (1995). Disability culture/right/pride paradigm. As cited in Dierks, 
Kelly, Matsubara,  Romero&Takahashi journal of disability awareness 
toolkit, 18-43. Retrieved April 20, 2014 from emerald Insight 
 
Coelho, T. ((2000). Cultural diversity and people with disabilities. As cited in 
Feldman, journal of  the role of physical disabilities in early career. 
Vocational choice, the school-to-work transition, and becoming established, 
247-274. Retrieved April 20, 2014, from Science Direct. 
Cohen, J. (1988). Statistical power analysis for the behavioural sciences (2nd ed.). 
New Jersey: Lawrence Erlbaum. Retrieved April 20 2014, from Google 
Scholar. 
Cooper, D. R. & Schindler, P. S. (2006) “Business Research Methods: empirical 
investigation”, Journal of ServiceResearch, 1 (2), pp. 108-28. Retrieved 
April 20 2014, from Google Scholar. 
Costa, A.M., Miralles, C. (2009). Job rotation in assembly lines employing disabled 
workers, 625-632. Retrieved October 11, 2013, from Science Direct. 
 
63 
 
Department of Social Welfare, Malaysia, Statistic_2013, BahagianB10OKU.pdf, 
Retrieved June 28, 2014, from Google Scholar 
 
Dibben, P., Cunningham, I. &Smythe, D., (2002). Employers and employees with 
disabilities in the UK: An economically beneficial relationship?., Vol. 29, 
453-467. Retrieved May 20, 2014,  from emerald Insight.  
 
Dierks, C.K., Kelly, R., Matsubara, L., Romero, J.R. & Takahashi K. (2007). 
Disability Awareness Toolkit, 18-43. Retrieved February 3, 2014, from 
Emerald Insight. 
 
Disablity Right Commission (2006), Disability Briefing, March, DRC, London. As 
cited in Newton, Ormerord and Thomas, journal of disabled people’s 
experiences in the workplace environment in England, April 20, 2014, from 
emerald Insight.  
 
Duff, A., John, F. & Gilmore, K. (2006). Issues concerning employee and 
employability of disabled  people in UK accounting firms: An analysis of 
the views of human resource managers as  employment gatekeepers, 15-38. 
Retrieved September 28, 2013, from Science Direct. 
 
Edmonds L.J (2005). Disable people and development. Poverty reduction and social 
development division regional and Sustainable development department 
Asian development bank, 49-89. Retrieved April 20, 2014, from Google 
Scholar.  
 
Feldman D.C. (2004). The role of physical disabilities in early career. Vocational 
choice, the school- to-work transition, and becoming established, 247-274. 
Retrieved October 20, 2013, from  Science Direct. 
 
Gilson, S.F. &Depoy, E. (2000). Multicultiralism and disability: A critical 
perspective. As cited in Dierks, Kelly, Matsubara, Remero& Takahashi 
journal of Disability Awareness Toolkit, 18-43. Retrieved February 3, 2014, 
from Emerald Insight. 
 
Goldstone, C., Meager, N. (2002). Barriers to employment for disabled people: A 
study carried out on behalf of the department for work and pensions, 66-90. 
RetrievedMay 20, 2014, from Google Scholar. 
 
Herpen, E.V., Pennings, J.M.E. &Meulenberg, M. (2003). Consumer’s evaluation of 
socially responsible activities in retailing, 10-12. Retrieved March 10, 2014, 
from Google Scholar. 
 
Hirst, M., Thornton, P., Dearey, M. & Campbell, S. M. (2004). The employment of 
Disabled People in the Public sector: A Review of Data and Literature, 53-
74. Retrieved March 13, 2014, from Google Scholar. 
 
Harvey, L., Locke, W. and Morey, A., 2002, Enhancing Employability, Recognising 
Diversity. London, Universities UK. Retrieved May 28, 2014, from Google 
scholar.   
64 
 
Harvey, L. and Blackwell, A., 1999, ‘Gender bias in incomes of art and design 
graduates’, Industry and Higher Education, 13(5), pp. 323–29. Retrieved 
May 28, 2014, from Google scholar.   
 
Harvey, L., 2000, ‘An employability performance indicator?’ Perspectives, 4(4), 
pp.105–9. Retrieved May 28, 2014, from Google scholar.   
 
Harvey, L., 2001, ‘Defining and measuring employability’, Quality in Higher 
Education 7(2). Retrieved May 28, 2014, from Google scholar.   
 
Harvey, L., Geall, V., and Moon, S. with Aston, J., Bowes, L. and Blackwell, A., 
1998, Work Experience: Expanding opportunities for undergraduates. 
Birmingham, Centre for Research into Quality. Retrieved May 28, 2014, 
from Google scholar.   
 
Harvey, L., Moon, S. and Geall, V with Bower, R., 1997, Graduates’ Work: 
Organisation change and students’ attributes. Birmingham, Centre for 
Research into Quality (CRQ) and Association of Graduate Recruiters 
(AGR). Retrieved May 28, 2014, from Google scholar.   
 
Hillage, J. and Pollard, E., 1998, Employability: Developing a framework for policy 
analysis. Department for Education and Employment (DfEE) Research 
report, RR85, London. Retrieved May 28, 2014, from Google scholar.   
 
International Unit. (2002). Corporate Social Responsibility a view from the Law 
Society, 66-73. Retrieved September 5, 2013, from ProQuest. 
 
Ismail, MR, (2003) Country Paper: Malaysia, Rehabilitation Division, Department of 
Social Welfare, Malaysia, Viewed 20 Aug 2005. 
 
Kaye, St. H. (1998). Is the Status of people with disabilities improving? As cited in 
Feldman,  journal of the role of physical disabilities in early career. 
Vocational choice, the school-to- work transition, and becoming 
established 247-274. Retrieved May 20, 2014, from Science Direct.  
 
Kearns D (2008), Dumbed Down: Experiences of disabled people in vocational 
training and  employment in Australia, 1-17. Retrieved April 28, 2014, from 
Emerald Insight. 
 
Klimoski, R. And Donahue, L. (1997), “HR strategic for integrating individuals with 
disabilities  into the work”. As cited in Feldman, journal of the role of 
physical disabilities in early career. Vocational choice, the school-to-work 
transition, and becoming established, 247-274.  Retrieved May 20, 2014, 
from Science Direct. 
 
Knapp, D.E., Faley, R.H. (2006). The American with Disabilities Act: A review and 
synthesis of the legal literature with implications for practitioners, 354-372. 
Retrieved August 11, 2013,  from Science Direct. 
 
  
65 
 
Kotler, P., Lee, N., 2005. Corporate Social Responsibility: Doing the Most Good for 
Your Company and Your Cause. As cited in Costa & Miracles journal of Job 
rotation in assembly lines  employing disabled workers, 625-632. 
Retrieved May 20, 2014, from Science Direct.  
 
Jackson, C. J, Furnham, A. &Willen, K. (2000). Employer willingness to comply 
with the  Disability Discrimination Act regarding staff selection in the 
United Kingdom. Journal of Occupational and Organisational Psychology, 
73, 119-129. Retrieved March 6, 2014 from Google Scholar. 
 
Lee, B.A. and Newman, K.A (1995), “Employer responses to disability: preliminary 
evidence and a  research agenda”, Employee responsibility and Rights 
Journal. As cited in Knapp & Faley, journal of the American=n with 
disabilities act: A review and synthesis of the legal literature  with 
implication for practitioners, 354-372. Retrieved May 20, 2014, from 
Science Direct 
 
Mansour M. (2009). Employers' Attitudes and Concerns about the Employment of 
Disabled People, 44-68. Retrieved August 4, 2013, from Google Scholar. 
 
Maybury, M., D'Amore, R. & House, D. (2007). Awareness of organizational 
expertise. Journal of Human Computer Interaction: Special issue on 
“Awareness”, 40-60. Retrieved February  6, 2014, from Google Scholar. 
 
Meager, N., Court, G. &Moralpe, J. (1994). Self-employment and the distribution of 
income- Brighton: Institute of manpower studies. As cited in Boylan & 
Burchardt journal of Barriers to self-employment for disabled people, 108-
155. Retrieved March 25, 2014, from ProQuest 
 
Miles M. (2009). Deaf People, sign: Language and communication, in Ottoman and 
Modern  Turkey: Observations and excerpts from 1300 to 2009. As 
cited in Dibben, Cunningham & Smythe, journal of employers and 
employees with disability in the UK: An economically beneficial 
relationship? Vol. 29, 453-467. Retrieved May 20, 2014, from Emerald 
Insight. 
 
Newton, R., Ormerod, m., Thomas, P. (2007). Disabled people's experience in the 
workplace  environment in England, 26, 610-623. Retrieved August 12, 
2013, from Emerald Insight. 
 
Ochs, L.A., & Roessler, R.T (2001). Student with disability: How ready are they for 
21
st
century?  Rehabilitation counselling Bulletin, 44, 170-176. As cited in 
Feldman, journal of the role of  physical disabilities in early career. 
Vocational choice, the school-to-work transition, and becoming established, 
247-274.Retrieved May 20, 2014, from Emerald Insight.  
 
Olkin, R. (2002). Could you hold the door for me? Including in diversity, cultural 
diversity and ethnic minority psychology. As cited in Dierks, Kelly, 
Matsubara, Romero & Takahashi  journal of Disability Awareness Toolkit, 
18-43. Retrieved February 2, 2014, from Emerald Insight. 
66 
 
 
Parkinson,J.E. (1993) Corporate Power and Responsibility: Issues in the Theory of 
Company Law,  Clarendon Press, Oxford. As cited in Dibbeb, 
Cunningham & Smythe, journal of employers  and employees with 
disability in the UK: An economically beneficial relationship?,Vol 29, 453-
467. Retrieved May 20, 2014, from emerald Insight  
 
Partnership British if Columbia (2003). An Introduction to Public Private 
Partnerships, 3-44.  Retrieved September 4, 2013, from Google Scholar. 
 
Powers, T. (2008). Employment Sector. Recognizing ability: The skills and 
productivity of persons  with disabilities, 1-4. Retrieved February 14, 
2014, from Google Scholar. 
 
Priest. J., Berry, C., (2006). The blind and visual impaired, 600-610. Retrieved 
August 23, 2013, from ProQuest. 
 
Ravaud, J.F., Madiot, B. & Ville, I. (1992). “Discrimination towards disabled people 
seeking employment” social science & medicine, 35, 8, 951-958. As cited in 
Boylan & Burchardt of  journal barriers to self-employment for disabled 
people, 108-155. Retrieved May 20, 2014, from ProQuest 
 
Robertson, Karen (1994). Barriers to the Employment of People with a vision 
Impairment. (Master’s Thesis), 55-78. Retrieved January, 28, 2014, from 
ProQuest. 
 
Roulstone, A. And Warren, J. (2006), “Applying a barriers approach to monitoring 
disabled  people‘s employment: implication for the disability 
discrimination Act 2005”, Disability and  society. As cited in Newton, 
Ormerord and Thomas, Journal of disabled people’s experiences in the 
workplace environment in England, 26, 610-623, retrieved June 28, 2014, 
from Emerald Insight.  
 
Royal Blind Society (1996) when even Glasses Don’t Help. Published by Royal 
Blind Society of  NSW. As cited in Smith journal of diversity and 
disability: Exploring the Experience of Vision Impaired people in the 
workplace. Vol. 21 59-71. Retrieved June 28, 2014 from Google Scholar.  
 
Salkind, N.J. (2009). Exploring Research. Retrieved May 28, 2014, from Google 
scholar.   
 
Sato, H. (2005). CSR management and employment: Disability employment as an 
example, 2-10. Retrieved August 20, 2013, from Science Direct. 
 
Scott, C.R. and Baun, D.M (1992), “The Americans with disability Act: An 
Employer’s  Perspective”, SAM Advance Management Journal, spring. As 
cited in Swift, Wayland & Wayland, Journal of the American with Disability 
Act 1990: Guidelines for industrial sales managers, Vol.9, 30-37., Retrieved 
June 28, 2014, from ProQuest.  
 
67 
 
Sekaran, Uma. &Bougie, R. (2010). Research Methods for Business: A skill building 
approach.  
 
Sibanda, H. (1994). NGO Influence on National Policies Formation in Zimbabwe, 
Vol. 11, 22-56. Retrieved May 21, 2014, from ProQuest.  
 
Smith, A. Twomey, B. (2000). Labour market experiences of people with disabilities. 
Labour market trend 8. As cited in Duff, John & Gilmore in journal of issues 
concerning employee and employability of disabled people in UK 
accounting firms: An analysis of reviewing of human resource managers as 
employment gatekeeper, 15-38. Retrieved June 28, 2014, from Science 
Direct. 
 
Smith, T. (2002) Diversity and Disability: Exploring the experience of vision 
impaired people in the workplace, Vol. 21, 59-71. Retrieved May 20, 2014 
from Google Scholar. 
 
Swift, C.O., Wayland, P.J & Wayland, R. (1994). The American with disability Act 
1990: Guidelines for industries sales managers, Vol.9, 30-37. Retrieved May 
20, 2014, from ProQuest.  
 
Tadashi, K. (2005). CSR management and employment: Disability employment as an 
example, 2-10. Retrieved May 28, 2014, from Science Direct. 
 
Unger, D.D (2005). How Do Front-line supervisor in business perceive the 
performance of the  workers with disability, 35-44. Retrieved May 28, 
2014, from Google Scholar.  
 
U.S Department of Justice, Civil Rights Division, Disability Rights Section (2005). A 
Guide to disability Rights Laws, 2-15. Retrieved May 20, 2014 from Google 
scholar.   
 
Vasoo S. (2004). Singapore: Employment opportunities for disabled people. As cited 
in Swift, Wayland & Wayland, Journal of The American with disabilities Act 
1990: Guidelines for industrial sales managers, Vol.9, 30-37. Retrieved May 
20, 2014, from ProQuest  
 
Waldrop, J. (1991), “The Cost of Hiring the Disabled.” American Demographics. 
Retrieved May 28, 2014, from Google scholar.   
 
World Health Organisation, Who (2009) Deafness and hearing impairment survey. 
Report of the consultative meeting principle investigator, 7-20. Retrieved 
from May 28, 2014 from ProQuest 
 
Zahari, M.S.M., Yusoff, N.M., Redzi, M.R.J.S.M. @ Othman, Z (2010). 
Employability of the hearing impairment graduates in Malaysia hospitality 
industry, 126-135. Retrieved May 28, 2014, from Google scholar.   
 
